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LVHN OFFICIALS ANNOUNCED ITS ANNUAL 
COMMUNITY GIVING TOTAL, INTRODUCED 
FIVE NEW T RUSTEES AS A RESULT OF THE 
recent merger with Muhlenberg Hospital Center and 
reviewed the organization's accomplishments this year at 
its annual meeting on Dec. 3. 
LVHN contributed $22.3 million to the community in 
fiscal year 1997 (ending June 30, 1997) through direct 
patient care, professional and patient education, commu-
nity-based education and prevention, and partnerships 
with local government, school districts and others. 
(See page 5 ofNovmzb~:r's CheckUp for details) 
"Through our community commitment, we continue 
to help provide our neighbors with the education, 
resources and support they need to lead happier, healthier 
lives," said Kathryn Taylor, chairman of the board of 
LVHN. 
Taylor also welcomed incoming board members from 
Muhlenberg Hospital Center: Joseph C. Krum, president 
of].C.KAssociates; Kai Lyngsie, president of Fuller 
Company; Timothy]. McDonald, president and chief 
executive officer of Ambassador Bank of the 
Commonwealth; Augustine E. Moffitt, Jr., vice president 
of Safety, Health & Environment at Bethlehem Steel 
Corporation and Richard L. Strain, retired executive 
director of the Bethlehem Area Chamber of Commerce. 
LEHIGH VALLEY HOSPITAL 
(LVH) AND MUHLENBERG HOSPITAL CENTER 
(MHC) IS COMBINING THE SKILLS AND 
expertise of their emergency medical services, marking 
the first visible benefit of the Nov. 20 merger between 
the two institutions. 
Michael Weinstock, M.D., chief ofLVH's emergency 
departments at Cedar Crest & I-78 and 17th & Chew, 
also has been appointed chief of MHC's emergency 
department. And University M edEvac has located its 
In reviewing some of the significant milestones of the 
past year, Taylor highlighted the Nov. 20 merger ofLVH 
and MHC; the groundbreaking of the new five-story 
building at the Cedar Crest & I-78 site; the appointment 
of Herbert C. Hoover, M.D., chair ofLVH's department 
of surgery, to the recently established Anne C. and Carl R 
Anderson Chair of Surgery; the appointment of Mark] . 
Young, M .D., Leonard Parker Pool Chair of Community 
Health and Health Studies at LVH, to the dual role as 
chairman of the newly created Department of Health 
Evaluation Sciences at Penn State's College of Medicine; 
and the addition of Pocono Medical Center and Abington 
Memorial Hospital to Penn CARE - a provider-led, 
integrated health care delivery system comprised of 11 
hospitals in eastern Pennsylvania. 
Elliot]. Sussman, M.D., LVHN's president and chief 
executive officer, compared LVHN to "the best kind of 
neighbor ... a neighbor to all, working hard to know what 
this community needs, caring enough to provide it'' and 
said the organization had "a special responsibility as both a 
community hospital and a major regional tertiary referral 
center to be a good neighbor in the broadest sense, caring 
for people from Hamilton Street to Hazleton and beyond, 
such as: Health Network Laboratories became the first in 
the country to install and operate continuously a robotic 
laboratory; Breast Health Services of the John and 






The MedEvac helicopter touches down on the landing 
pad outside the ER at Muhlenberg Hospital Center, 
where it will be stationed while awaiting calls for its service. 
helicopter at MHC, which provides a central location for 
quicker response to traumas. 
With the consolidation of the emergency departments, 
MHC has access to LVH's 18 board-certified emergency 
medicine physicians. MHC currently has 12 emergency 
medicine physicians, eight of them board-certified in 
that specialty. MHC treats 26,000 patients a year in its 
emergency department; LVH's emergency departments 
treat 55,000 patients annually. 
Please turn to page2 ... 
Richard L Strain 
Augustine E. Moffitt Jr. 





Continued from Jill,{!" 1 
Timothy J. McDonald Kai Lyngsie 
Dorothy Morgan Cancer Center expanded to two 
sites - at Cedar Crest and at 17th Street- to bring 
more services to more women; LVHN opened the 
region's first Multiple Sclerosis Center; LVH 
became one of 30 sites nationwide to study a new 
blood substitute for trauma patients and members 
of the division of trauma led the way in developing 
national trauma guidelines; and LVH surgeons 
pioneered regionally new minimally- invasive 
teclmiques in heart and colorectal surgery. 
LVHN's commitment to providing quality health 
care to the communities it serves has been recog-
nized locally and nationally, Sussman said. For the 
second year in a row, the hospital received the 
Quality Leader Award on the basis of a national 
consumer research study conducted by the National 
Research Corporation. This fall, LVH received six 
0. United Way 
LVHN Records Biggest 
United Way Drive Ever! 
LISA FARTHING AND HER HUSBAND ARE THINKING 
OF TAKING A TRIP TO THE SUNNY CARRIBEAN ISLAND 
OF ST. LUCIA NEXT YEAR; IF SO. THIS TRIP WILL BE 
courtesy of the United Way and World Travel. 
No, United Way isn't using donations to send people on 
dream vacations. Farthing, an R.N. in the OR, won this 
year's grand prize in the United Way campaign at LVHN -
a $2,000 gift certificate from World Travel. Ironically, 
Farthing was the OR's campaign leader this year. 
LVHN staff pledged more than $145,000 to United Way 
this year, the most ever by the organization. This is $15,000 
more than last year, according to Sue Steward. director, 
nursing education and LVHN's campaign leader. 
Elliot Sussman, M.D., president and CEO, called the 
results "a terrific showing." "I am really proud of our 
LVHN employees," Sussman said. 
Of the 1,007 employees who contributed to the drive, 
284 were first-time gives, Steward said. This included 41 
Leadership Gifts of $1,000 or more from LVHN, and four 
charter members of the Young Leaders Society, a new 
group of people 45 years and over who give $500 or more. 
Steward won the Morning Call Silver Tray Award for 
her efforts in promoting continued and deeper understand-
ing of the United Way and its funded programs. This is her 
third year of heading up LVHN's campaign. 
LVHN received the Community Caring Award for 
increasing its donations more than $10,000 and was the 
only hospital to enter the Cornerstone Society. Membership 
in this group is limited to organizations whose combined 
corporate and employee gifts total more than $100,000. 
Quality Valley awards based on criteria identical to the 
well-known Malcohn Baldridge award. The Perinatal 
Partnership program was the recipient of national 
honors by Wyeth-Ayerst for excellence in improving 
the health of women and children. And the LVH nurs-
ing staffs continued to make steady gains in patient sat-
isfaction scores, now ranking in the 93rd percentile for 
hospitals across the country who participate in the 
Press Ganey survey, the most widely used measure-
ment of its kind. 
Sussman referred to the merger as yet another 
example of neighbors working together. "In merging 
our hospitals, we've built a bridge of far stronger stuff 
than steel and concrete -built to last, built to span 
our neighborhoods and forge new connections full of 
new possibilities," he said. 
Also during the annual meeting, Robert Murphy, 
M.D., president of the medical staff, reviewed achieve-
ments in medicine including LVH's ranking as one of 
the top providers in the nation for geriatrics and 
urology in U.S. News & World Report's eighth annual 
guide to "America's Best Hospitals." 
The department of anesthesiology opened a 
regional pain management center at Muhlenberg 
Hospital Center and an office near Pocono Medical 
Center. Members of the medical staff published more 
than 45 articles. The department of psychiatry 
acquired an educational affiliation withJefferson 
Medical College. 
The hospital's general surgical staff have been 
working with Penn CARE partners to create a network 
of tertiary services in all major surgical areas, including 
developing a regional trauma program and introduc-
ing advanced minimally-invasive surgical procedures. 
And the department of pediatrics leads the nation in 
enrollment and intemal controls for the Healthy Steps 
study, an intervention program designed to improve 
parents' understanding of normal child development 
and behavior. • 
by Constance Walker 
Greg Harper, M.D., {left) accepts a $7 0,000 check from 
Miles for Matt representatives Ed Eppler and Dan Cruttenden. 
Jim Davis {far righ t), representative from HLA Registry, also 
accepted a $70,000 check from Miles for Matt. 
The presentation was held during the bone marrow 
donor registration drive on Nov. 7 8. 
EMS Services & Merger 
Continued from fJIIp,e I 
.MHC's emergency department will become a part 
ofLVH's stroke team and will now have access to sev-
eral research projects. For example, .MHC will join 
LVH in studying drug treatments to prevent clotting 
in the heart's arteries and researching the possibility 
of performing ultrasounds in the helicopter. .MHC 
also will serve as another teaching ground for LVH's 
medical residents. 
"I'm looking forward to the medical experts of 
both hospitals working together to improve patient 
care," said Gavin C. Barr, M.D., vice president, med-
ical director of .MHC. 
Meanwhile, MedEvac's new central location pro-
vides the most optimal response to the most critically-
injured patients throughout the region it serves, said 
John McCarthy, D.O., medical director of emergency 
pre-hospital services. 
LVH's Levell Trauma Center remains at Cedar 
Crest & I-78, and MedEvac continues to transport 
patients there. The helicopter makes about 1,000 
COLON AND RECTAL 
SURGERY RESIDENCY 
PROGRAM RE-ACCREDITED 
The Accreditation Council for Graduate Medical 
Education recently extended the accreditation of 
Lehigh Valley Hospital's colon and rectal surgery 
residency program for another four years. 
When evaluating a program, the council's 
Resident Review Committee spends a day at the 
hospita l meeting with residents, the program 
director, the department chairman and members 
of the faculty. The committee also reviews 
curriculum, conferences, faculty, case volume and 
residents' pass/fail rates on the American Board 
of Colon and Rectal Surgery exam. After receiving 
the committee's comments, the council may either 
reject accreditation or grant it for one to five years. 
LVH is one of three institutions in Pennsylvania 
and one of only 32 in the country that trains colon 
and rectal residents. Allentown Hospital, LVH's 
predecessor, began training colon and rectal 
surgeons in 1948; LVH has had its independent 
accredited residency program since 1985. 
There are two residents in the one-year colon 
and rectal surgery program. Residency in colon 
and recta l surgery is offered to candidates who 
have completed five years of general surgery 
residency and are certified or eligible for examina-
tion by the American Board of Surgery. 
The program is supervised by five board-certified 
colon and rectal surgeons. 
flights a year and covers Lehigh, Northampton, 
Carbon, Monroe, Schuylkill, Berks, Montgomery, 
Bucks, Luzerne, Pike, Susquehanna and Chester 
counties in eastern Pennsylvania and Hunterdon, 
Warren and Sussex counties in New Jersey. 
"This move in particular may also help with the 
vehicle transport problems that could be created by 
the proposed construction on Route 22," said 
McCarthy, who also noted that most trauma 
patients treated at LVH come from Northampton 
County. 
LVH's Levell trauma center is the only one in 
the region, and is one of four such centers qualified 
to care for children and one of only three with a 
dedicated burn center in the state. It has a 24-hour 
trauma team consisting of seven trauma surgeons, a 
burn surgeon and several subspecialists, from neuro-
surgeons to cardiologists. In 1996, the trauma cen-
ter cared for more than 2,000 patients, serving a six-
county area with 1.6 million people. 
by Pamela Maurer 




WITH MORE TI-IAN 1,800 PHYSICIANS 
AND 11 HOSPITALS IN ITS NETWORK, THE 
VALLEY PREFERRED HEALTH CARE PLANS 
continue to grow, expanding its coverage area and 
health plan options, and serving more and more 
businesses. 
Valley Preferred recently added Berwick 
Hospital and affiliated physicians in Columbia 
County, and now operates in seven counties in 
eastern Pennsylvania. In fact, as its latest advertising 
campaign boasts, Valley Preferred has the strongest 
"starting line up" in the area. 
"By expanding our provider network through new 
contracts and affiliations with participating physi-
cians and institutions, many of which are Penn-
CARE partners, we've been able to serve businesses 
in a larger geographic area," said Greg Kile, execu-
tive director of the Lehigh Valley Physician Hospital 
Organization, Inc., which owns Valley Preferred. 
LVPO currently manages more than 58,000 mem-
bers, including more than 41,500 Valley Preferred 
members and 16,716 PennCARE members. Valley 
Preferred now serves more than 230 businesses. 
Valley Preferred's strength in the Lehigh Valley 
has also helped it form strategic alliances with other 
insurance carriers, and widen its portfolio of health 
plan options. 
In July, Valley Preferred began offering a student 
health plan underwritten by Gerber Life. A month 
earlier, Valley Preferred signed an agreement with 
Unicare John Hancock for Signature Preferred, a 
group health plan for large businesses. This affilia-
tion gives Valley Preferred access to companies like 
Waban Inc., which owns BJ's Wholesale Club. One 
of the largest membership warehouse clubs in the 
Northeast, BJ's employees now can select the Valley 
Preferred health care plans. 
Recently, Valley Preferred added Golden Rule 
Insurance Company to its portfolio. Golden Rule is 
nationally recognized for its medical savings for 
businesses as well as self-employed individuals. To 
date, Valley Preferred is linked with Educators 
Mutual Life Insurance Company, Life Investors 
Insurance Company of America, Gerber Life 
Insurance Company, Federated Insurance Company, 
Unicare!J ohn Hancock Insurance Company, 
MegaLife Insurance Company and Golden Rule 
Insurance Company. 
"When national companies target the Lehigh 
Valley market, they're choosing to do it through 
Valley Preferred," Kile said. "The strength of 
Penn CARE and our provider network is unmatched 
in this area." 
Valley Preferred has retained more than 96 
percent of its clients, a strong retention rate Kile 
attributes to excellent customer service and 
value-added benefits that enhance the network. 
"To be truly effective, a health plan needs to be 
all encompassing," Kile said. ''With the endorsement 
of value-added programs, we enhance our health 
insurance products." 
These value-added benefits give members in the 
Valley Preferred health insurance plans access to the 
continued ..-




PATIENT CENTERED CARE AND THE 
PRIDE INITIATIVE ARE CREDITED BY LVH 
PATIENT CARE MANAGEMENT FOR THE 
hospital's continued improvements in patient satis-
faction, reflected most recently in the Press, Ganey 
report for July through September. 
Mary Kinneman can remember only one higher 
score in the ''Nursing Services" category in the past 
several years than the current report's 90.6 rating, 
called a "significant increase" compared to the 
previous 89.2. 
"It was 91 back in October, 1991," recalled the 
senior vice president for patient care services, who 
noted that PCC has brought about positive respons-
es on many units from the hospital's primary 
customers. "It shows what we were hoping for, that 
as more units implement PCC, more patients will 
say they're pleased with the team approach." 
Compared with hospitals of similar size, case mix 
and services offered, LVH's nursing score was also 
enviable, reaching the 96th percentile for the first 
quarter of fiscal year 1998. Kinneman explains the 
ranking: "That means only 4 percent, or two, of the 
48 peer hospitals did better than us." 
She says people should note that, though the 
report lumps the score under nursing, the PCC 
teams comprise the R.N., technical, support and 
administrative partners. "It really should read 
'Patient Care Services' to reflect current care prac-
tices and the support from other departments in the 
organization," Kinneman said. "All departments 
working together to provide and support care makes 
the difference." 
technical partner, takes 
Mary McCausland's blood pressure while 
Kathleen Clewell, R.N. speaks with the patient on unit 4A., which 
scored a major increase in its Press. Ganey rating for the first quarter of 
fiscal year 1998 (July-Sept.). 
Talk about immediate results, 4A at Cedar Crest 
& I-78 went "live" with PCCJune 23 and scored a 
four-point improvement in the current report. Mary 
Jean Potlycki, patient care specialist on the unit, cites 
PCC and the new customer service initiative for the 
mcrease. 
"Patient care coordinators are more active in their 
new roles, holding meetings with staff and following 
up on patient issues," she said. "Also, PRIDE has 
raised our awareness of the impact of every 
encounter on our patients." 
LVH's overall score for the quarter rose from 84 
to 84.4. The "likelihood of recommending the hospi-
tal," the customer service criterion of the Success 
Sharing Plan, was 90.2 compared to 89.5 in the prior 
three-month review. Units sharing honors for the 
quarter's best ratings included 5C, pediatrics, 4S, 6B 
and the mother-baby unit 
Most units are already using the PCC approach, 
and the remainder will introduce it over the next few 
months, according to Kinneman. There's still room 
to move higher on the Press, Ganey peer hospitals 
scale, and LVHN's top nurse sees a good reason to 
keep trying. ''We'd like to be at the 99th percentile," 
Kinneman said. • 
by Rob Stevens 
.lim Dunleavy Named to 
Top Health Services Post 
ELLIOT SUSSMAN, M.D., PRESIDENT AND CEO , 
RECENTLY APPOINTED JIM DUNLEAVY SENIOR 
VICE PRESIDENT OF THE HEALTH SERVICES 
Division (HSD). Dunleavy served as acting director ofHSD for 
the past seven months, during which time he also continued to 
carry out his duties as finance manager, a post he held since 1991. 
In his new role, Dunleavy will oversee the daily activities of the 
division and help the network pursue new and expanded business 
opportunities. HSD currently generates annual net revenues of$54 million through the efforts of its 650 FTEs. 
The division's programs include Lehigh Valley Home Care and Hospice, Spectrum Pharmacy and Health 
Services, HealthPage Telecommunications, Spectrum Administrators, HealthSearch Physician Recruiting, 
Preferred EAP and several outpatient psychiatry programs. 
A 13-year veteran ofLVHN, Dunleavy helped HSD develop and implement business plans in its ambulatory 
care arena. Also, over the past two years, he has filled the role of director of finance for Penn CARE and fulfilled 
operational responsibilities for LVHN's physician-hospital organization and Spectrum Administrators. • 
Valley Preferr ed 
(()11/illllt'd 
programs and services of the Burn Prevention 
Foundation, the Smoke Free Coalition, Preferred 
EAP (the region's largest employee assistance pro-
gram) and various wellness programs through the 
Center for Health Promotion and Disease 
Prevention. 
Another key value-added benefit is the ALERT 
Partnership, which assists employers' efforts to reduce 
losses due to alcohol and drug abuse in the workplace. 
In addition to giving physicians and businesses access 
to statistical information, reading materials and refer-
rals to drug counseling, Valley Preferred recently 
teamed up with ALERT and an independent consul-
tant to offer drug policies to businesses in the Valley 
Preferred network. • 
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Elliot J. Sussman, MD, CEO 
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Issues & Initiatives is a series of activities providing employees information 
about current health care issues at Lehigh Valley Health Network. 
s 
lou liebhaber, COO 
ast month, LVHN became a larger, stronger and more vibrant organization through the merger of Lehigh Valley 
Hosp· and ¥6'hlenberg Hospital Center. This partnership, the uniting of two high-quality, well-respected hospitals, was a high-
~.( 1 ~or the network, an outstanding conclusion to a busy year of expanded efforts, new initiatives and much-deserved honors. 
W.s}(ave many accomplishments to celebrate, all of which start with the quality of medical services you provide in every clinical 
setting: at the bedside, in the hospital, in outpatient and home health settings. With the confidence of our most important customers, 
our health network will be able to pursue our mission of improving the health status of our neighbors. 
This edition of Issues & Initiatives combines text, photos and graphics to review and celebrate some of the major reasons why we 
can make the claim that, truly, ALL HOSPITALS ARE NOT ALIKE. 
And theres a flip side to this article. We'd like to hear from you about your department's activities in 1997, those that make you 
proud to be on the staff of LVHN. Please send your ideas via email to either of us. Tell us what gives you "bragging rights" and why. 
This is your opportunity to highlight your successes of the past year. Thank you for a great year of service to our community. 
Best wishes for Jayous Holidays and a healthy New Year. 
···•···•·•· ············· ·· ······· ··•··•················· ··· ··•······ ·· ·····•· ···•·····•···················•··•··•················••·••·•··············· ·•·•• •·······•• 
With a flutter of dove and butterfly wings, LVHN broke 
ground in September 
for the East Building. 
Construction is on 
schedule, and structural 
steel will be erected 
starting mid-January. 
~ ~~~~~~~~:J'£_:::3 The building is scheduled 
E to open in January 2000. 
The network hit its $22 million operations improvement 
in fiscal year 1997 (ending June 30). The current year's efforts 
are lagging and call for renewed commitment to or in 1998, 
according to Lou Liebhaber, chief operating officer. 
"Meet and exceed our customers' requirements" became 
the mantra of the network's new customer service initiative, 
PRIDE, launched in May. The hospital's Press, Ganey scores 
continue to rise (chart belrrw), reflecting the merits of PRIDE and 
....... ~·""""-'' 
With the addition of Pocono Medical Center 
and Abington Memorial Hospital this year, 
Penn CARE grew into the largest integrated 
delivery system in Pennsylvania. LVH's inpatient 
volume rose by 800 admissions last year, chiefly 
because of the Aetna/U.S. Healthcare contract, 
which marked its first anniversary in August. 
LVH ads proclaiming 
ALL HOSPITALS ARE NOT 
ALIKE were unveiled through-
PATIENT SERVICES EXPENSE/ 
ADJUSTED ADMISSION: 
FY98 SSP MINIMUM GOAL: $8,810 
c::l 
z 
•·t":I\IL.....,..""'II '·U out the region in magazines and > 0 
cc: newspapers, and on billboards 
and the radio. Employees can 
look forward to seeing and 




.......... _-=__...-'-.........,.......,.......,.___.,,. campaign focuses on the merger the patient centered care work redesign. Awards for exemplary 
behavior were presented for the second year at the Star Celebration in 
October, and LVHN introduced a monthly Service Star honor. 
For the second year running, LVHN's geriatrics 
program made U.S. News & World Report's honor roll. 
Urology was added to the Best Hospitals list this year. 
LVH'S SUCCESS SHARING PLAN 
PRESS, GANEY PROGRESS: ,;Likelihood of recommending hospital" 
- 7/1-8/1 - 8/1-9/1 _9/1-10/1 _ 10/1-
11/1 
JUNE JUNE JUlY AUG SEPT OCT 
96 97 97 97 97 97 
and specific clinical services. 
A new compensation plan that 
pays staff for performance was 
introduced by LVHN this year. 
The Success Sharing Plan (SSP) 
component targets financial and patient 
satisfaction goals, which if achieved, will 




Nearly 1,000 seniors in the Lehigh Valley have joined Vitality Plus, 
a membership program offering retail discounts, 
social events, hospital amenities and much more. 
Vitality Plus was launched in April at LVHN and 
in May at MHC. 
LVHN won the top organizational honors 
and five team awards at the 1997 Quality 





Please turn to page 8 _. 
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ENT DONATES $20,000 TO 
His "fAMU___Y" AT THE BuRN CENTEit 
IT'S 3 AM. AND TOMMY STERLEY 
CAN'T SLEEP. SO, HE DIALS THE BURN 
CENTER AT LEHIGH VALLEY HOSPITAL. 
A nurse answers and he says, "Hey! It's 
Tommy. What's up? Who's workin' tonight?" 
Ever since the accident on Friday the 13th 
five years ago, Sterley has difficulty sleeping. 
The disaster occurred when Sterley, who was 
working at an industrial plant outside Allentown, 
was walking back to his station after lunch. A ket-
tle of molten metal fell off a fork lift and exploded. 




CEDAR CREST & 1-78 
NOLONGERA 
HEADACHE! 
THERE'S SOME GOOD NEWS AND 
SOME ... WELL, MORE GOOD NEWS ABOUT 
PARKING AT CEDAR CREST AND 1-78. 
This year's parking lot reconstruction is' finally 
done ... and LVH officials are creating a ride-sharing 
incentive program that corild give participants some 
nice perks! 
"Even though we've constructed 300 more park-
ing spaces, the number of people visiting LVH con-
tinues to grow," said Gerald Kresge, security direc-
tor. "To avoid a parking problem, we need to control 
the n~ber of employee cars. So, if three employees 
travel in one car, we might accommodate them with 
valet p~rking, or if two people car pool, we might 
offer them coupons for free lunch in the cafeteria." 
The only other alternative, Kresge said, is a 
"disincentive" program. "In that case, the last 300 
peopl~ hired would have to be bused in from 
another location," Kresge said. "We don't want to 
do that. We don't want to punish people to control 
parking." 
Officials will work on details of an incentive 
program this month. Meanwhile, employees inust 
park in the lot next to the day care center (L<;>t 11) or 
north of the former helicopter hangar (Lot 12). If 
there is overflow in these lots, employees may park 
in the lot west of the MRI building (Lot 5) . . 
Employees who begin work between 2 and 3 p.m. 
may park across from the main hospital building 
(Lot 1). "Normally that's patient parking," Kresge 
said. "But at those times, the patient population 
decreases." 
If any of these lots are closed because of overflow, 
signs will be posted directing employees to the 
appropriate lot. Reconstruction of the parking areas 
for the emergency department and MRI will be 
completed in the year 2000, in conjunction with the 
East Building opening. • 
by Pamela Maurer 
VOL. 10 • NO. 12 DECEMBER 18, 1997 
Tommy Sterley (right) presents a check to 
the Bum Center chief Kevin Farrell, MD. 
and director Jackie Fenicle, R.N. 
Two months later, Sterley, who 
was 20, awoke from an induced 
coma in LVH's Burn Center to 
find he was nearly blind with his chest, neck, ears, 
arms and legs- 68 percent of his body - badly 
burned. Sterley spent a total of five months in the 
Burn Center, battling severe sinus and blood infec-
tions and undergoing more than a dozen surgeries. 
Several times during his stay, Sterley's heart stopped 
and the staff brought him back. 
"I had less than a 50 percent chance of living, and 
if it wasn't for the doctors and nurses in the Burn 
Center, I wouldn't be here to raise my daughter," 
Sterley said. "It's important for me to stay in touch 
with them. During that five months, they became part 
of my family." 
Sterley is so grateful for the care at LVH that he 
donated $20,000 to the Burn Center, part of an award 
from a lawsuit against the protective clothing manu-
facturer. The Burn Center staff will meet with Sterley 
at a later date to decide how the money will be spent. 
"Tommy had such a strong will to survive," said 
Burn Center director Jackie Fenicle, R.N. "Our 
greatest reward is seeing him doing so well and that 
he wants to help other burn patients. It's patients like 
Tommy that help keep us going." 
The Burn Center admits about 130 people a year 
from all over Eastern Pennsylvania, Western New 
Jersey and Southeastern New York and receives 
patients from more than 50 referring institutions. 
Last month, Sterley presented the check to the 
doctors and nurses. That day, Priscilla Albenzi, a Burn 
Center nurse, hugged Sterley and cried as he told her 
he enrolled in Reading Area Community College to 
become a counselor. 
"I am so proud of the man you've become," she 
whispered in his ear. 
''Now you're going to make me cry," he said softly. 
Sterley is Albenzi's "bud." "There were a lot of 
scary times, and he always kept a good attitude and 
his sense of humor," she said. ''We would talk a lot, 
and he would always pull pranks on me. I cried the 
day he walked out of here too." 
Sterley and his mother, Nancy, visited for nearly 
Muhlenberg Hospital Center broke ground in 
November for the 125-unit Senior Quarters 
assisted-living residences in Bethlehem. 
The 85.000-square-feet residence, located on 
Macada Road, directly across from MHC's 
main campus, is expected to open next fall. 
Senior Quarters at Muhlenberg Hospital Center 
is a joint venture with Kapson Senior Quarters 
Corp. headquartered in Woodbury, N.Y. 
two hours, showing pictures of his 6-year-old 
daughter Brittanie and joking with the staff. G loria 
Hamm, R.N., Keith Weaver, R.N., Sandra 
Schrneidel, R.N., and the others teased Sterley 
about having to listen to country music during his 
hospitalization. 
"He just loves country music," Weaver said with 
a smile. "He would mouth the words, even though 
he was on a ventilator." 
"You know," Sterley quipped, "there's a song by 
Alabama called 'Can't Keep a Good Man Down.' 
Well, that's my song." 
But Sterley remembers when he was down and 
how LVH helped him through. He remembers 
Burn Center chief and surgeon Kevin Farrell sitting 
outside his room during the critical times and plas-
tic surgeon Walter Okonski's compassionate talks 
about his scars. 
''When I go to my doctors' appointments, I 
always stop by the Burn Center," he said. "But at 3 
and 4 in the morning when I can't sleep, I call the 
unit to see whose around. I can't drive, so I never 
get to see the night nurses." 
One reunion in particular is very special to 
Sterley- his 21st birthday. 
Just three days before his birthday and three 
months after he was discharged from the Burn 
Center, he was admitted to LVH again. This time 
on a different unit for arm, neck and gall bladder 
operations. 
"The nurses in that unit said the doctor wanted 
to see me in the Burn Center, so they put me in a 
wheelchair and took me down," he said. "I got there 
and the burn nurses were singing happy birthday 
and giving me presents. I was shocked." 
He reflected on the memory for a moment. 
''You know, most people want to celebrate their 21st 
birthday in a bar," he said. "But I was just happy to 
have people around who really care for me. It was a 
day I'll always remember." • 




ANYBODY WHO RUNS INTO PLUTARCO "EDDIE" 
SANCHES IS SURE TO BE GREETED WITH A BIG SMILE 
AND A CHEERY "HELLO." 
"He is always pleasantto peers, patients, families 
and visitors," said Daniele Shollenberger of care man-
agement systems. "Patients and families regularly com-
ment on how nice and helpful Eddie has been to them." 
Well, it's no wonder Sanches, a clerk in radiology, is 
November's Service Star. Shollenberger, along with 
general surgeon Kam Shah, nominated Sanches for the 
award. 
"Eddie takes pride in being an employee at LVH," 
Shollenberger said. "And his good nature has not 
escaped notice by physicians. Recently, several of them 
were mentioning that Eddie is a breath of fresh air and 
they enjoy seeing him on their rounds." 
Sanches is the epitome of PRIDE, Shollenberger and 
Shah say. 
"Dr. Shah and I cannot say enough about how 
wonderful we feel Eddie is in every way," Shollenberger 
said. "It is a fact that anyone who meets him will like him 
and feel a little bit better in just exchanging a greeting 
withhim." • 
by Pamela Maurer 
YOU DONT HAVE TO BE A "TECHIE" TO 
USE THE NEW MEDICAL EDUCATION TECH-
NOLOGY AT LVH. BUT IT HELPS IF YOU KNOW 
how to operate it effectively. And that's the goal of the 
"Lunch & Learn" programs starting next month, 
sponsored by the Center for Educational Development & 
Support (CEDS). 
CEDS will launch the noontime sessions on]an. 14, 21 
and 28 with "Visit the Learning Resource Center (LRC) 
-A Tool for Education." These sessions will take place 
between 11:30 a.m. and 1:30 p.m. in the new Meyer 
Cohan Learning Resource Center. (Please note that food is 
not permitted in the LRC.) 
The remainder of"Lunch & Learn" programs will be 
held in the LRC at CC, and in locations to be announced 
at 17 and MHC. 
The LRC, which opens in January, is located adjacent 
to the medical library at Cedar Crest & I-78.1t will be the 
centerpiece of LVHN's learning technology initiative, a 
key focus of the network's strategic plan for education 
that was created in 1995, according to Martyn Hotvedt, 
director of education. 
The center was funded by a bequest by the late Meyer 
Cohan of Allentown, the former manager of Lipkin 





TIIAT'S HOW YOU MIGHT DESCRIBE 
TRAUMA SURGEON MARK CIPOLLE, 
surgical resident Samina Wahhab and critical care 
researcher Leslie Baga. 
You might think: ''With the demands of being in 
the medical profession, how could they?" Well, 
they ask themselves: "How couldn't we?" 
Believe it or not, running helps keep them sane 
-running and training for marathons, that is. 
"I tell my husband, 'After work, you don't want 
to see me until I get my exercise,' " said Wahhab, 
who works in the trauma center. "A lot of times at 
the hospital I see things that are really disturbing -
young people dying. Mentally, I just need the 
release." 
In the trauma center, staying up all night and day 
and treating the most critically-injured patients can 
make it almost impossible to get in that five, 10 or 
even 20 mile-run. 
"But it's really important for stress relief," 
Cipolle said. "Often, I have to run in the dark, 
either early in the morning or late at night. I'll even 
run around the hospital if I have to, even though it 
seems that as soon as I go out, I get paged." 
And Baga, who spends her workdays researching 
critical care for trauma patients, dons her pager and 
sometimes heads for the Lehigh Parkway during 
breaks. 
"A lot of times I can solve problems when I'm on 
a run," Baga said. "Something's in my mind all day 
long and I can't work it out. Then I go for a run 
and there it is. Running is just what I love to do." 
With enthusiasm like that, it was only a matter 
of time before the three, who work closely 
together every day, formed the "Cutting Edge" 
Valley. Cohan left $200,000 in his will to bolster LVHN's 
medical education. A dedication ceremony is scheduled for 
May. 
The LRC will provide the capability for one-on-one 
instruction with or without computer work stations, small 
group instruction or lectures using a variety of teaching 
methods, and "distance learning," the electronic linking of 
LVH to other hospitals, including Penn CARE partners 
and the Hershey Medical Center. 
"The LRC was designed to improve quality and access 
to advanced medical education by the LVH corrununity, in 
addition to providing quality programming to remote 
locations," Hotvedt said. Teaching materials can include 
text, slides, audio-video productions, live video and inter-
active software. The materials can be presented in person, 
via computer, the Internet and Intranet, two-way interac-
tive video, through satellite transmission or cable TV 
broadcast. All technology, except video links to outside 
sources, will be operative in January. They will be available 
in the spring. 
LVHN staff, physicians, residents and medical students 
can use the LRC 24 hours a day for on-line research, 
group or individual training and other activities related to 
medical education. • 
by Rob Stevens 
Samina Wahhab, M.D. (left); Mark Cipolle, MD and Leslie Baga 
don their medals after completing the Chicago Marathon. 
THEIR TIMES: 
Mark Cipolle- 4,672 in 3:48.26 
Samina Wahhab- 4,954 in 3:50.22 
Leslie Bag a- 5,624 in 3:55.13 
team. On Oct. 19 at the Chicago Marathon, the 
team, sponsored by the department of surgery, 
competed for the first time. 
Out of 14,000 men and women, Cipolle, 
Wahhab and Baga each placed within the top 3 5 
percent and finished under four hours. The team 
placed 19th out of 54. 
"It was great being on a team," Cipolle said. 
"We ran together for the first 20 miles and really 
encouraged each other and paced each other." 
Cipolle has competed in 11 marathons during 
the last decade, including the Boston Marathon's 
1 OOth anniversary race last year, and Baga has run 
three since 1992. Wahhab has been running long 
distances since medical school, but Chicago was 
her first marathon. 
"For the first couple days after the marathon, 
I couldn't run," Wahhab said. "I had a hard time 
walking, sitting down and standing. By the end of 
that week, I was an insane woman. I just needed 
to run again." 
And there seems to be a few more "insane" 
people lurking around the hospital. "We were so 
pumped after this one that we've recruited even 
more Cutting Edge team members for next 
year," Baga said. • 
by Pamela Maurer 
LUNCH 8r LEARN SCHEDULE 
SUBJECT DATES/LOCATIONS 
Visit the LRC 
Jan. 14, 21 .!1B. 28 I CC-LRC 
What Do You Want to Know About Netscape? 
Feb. 4 I CC-LRC 
Feb. 11 I 17 
Feb. 181 MHC 
Searching the Web Effectively 
March 4 I CC-LRC 
March 11 I 17 
March 181 MHC 
FTP. How Do I Get a Copy? 
April 8 I CC-LRC 
April151 17 
April221 MHC 
Ustservs and Newsgroups: What are They? 
May 6 I CC-LRC 
May13117 
May20 I MHC 
Medical Education on the Web: What's Out There? 
June 3 I CC-LRC 
June10 117 
June 17 I MHC 
CheckUp this month 
STEVE 
ZELENKOFSKE, D .O., 
ADMITS HE WAS 
skeptical about joining 
LVH's team to select 
preferred suppliers for pate-
makers and implantable 
defibrillators (lCDs). 
But now the electrophysiol-
ogist says he'd do it again in 
a heartbeat, normal or not 
Pacemaker /lCD Preferred Vendor Team 
Luis Constantin. M.D., cardiologist 
John Fitzgibbons, M.D., chair. medicine 
Chuck Hoover Jr., M.D., chair, surgery 
D. Lynn Morris, M.D., chief, cardiology 
Norm Manley, acting director, invasive cardiology 
Brian Mary, coordinator, statistics and information. cath lab 
Bill Mosser, director, supplier services 
Antonio Panebianco, M.D., chief, cardia-thoracic surgery 
Stu Paxton. vice president. operations 
Troy Swartz, product line manager, cath lab 
Steve Zelenkofske, D.O., cardiologist 
entered the marketplace, 
Zelenkofske stressed. 
"If there had been any 
major patient quality dis-
agreements along the line, 
the process would have fallen 
on its face," he said. 
But that didn't occur, and 
after three months of evalu-
ating devices, vendors and 
costs, LVH signed contracts 
with three manufacturers. 
.----:::-:,.,..-,--:-:::-----:::,..---...,--,------::;:----, Medtronics, Guidant/ 
(Electrophysiologists are 
cardiologists who 
specialize in treating 
the heart's electrical 
circuits.) 
"I'd been through 
this process before, 
with other purchas-
ing folks, and all they 
were interested in 
was price, not quality ~~;:::;...:.;';! 
of the devices," 
Zelenkofske said. 
CPI and Biotronic 
will share, though not 
equally, LVH's pace-
maker and ICD busi-
ness. "They all met 
the clinical criteria, 
guaranteed the lowest 
costs and agreed to 
involve the physicians 
in new-product re-
.___ __ _.._ _ ___....___. search," Mosser said. 
"I didn't think it 
The "heart" of the vendor selection team for pacemakers and implantable 
Everyone on the 
would work at all." defibrillators (from left) Troy Swartz, Steve Zelenkofske, M.D., and LVH team was startled 
That was before he Lou Constantin. M.D., hold several devices they chose as LVH's preferred products. at the financial savings 
gained through the and his fellow electro-
physiologist, Lou Constantin, M.D., started working 
with supplier services' Bill Mosser and Troy Swartz last 
spring. Zelenk:ofske and Constantin were asked to 
represent the cardiologists who implant the heartbeat-
regulating devices, because the electrophysiologists 
use more than their colleagues. Antonio Panebianco, 
M.D., chief of cardia-thoracic surgery, represented 
the heart surgeons. 
About 265 pacemakers and 100 ICDs are put in 
patients each year at LVH, the second largest volume 
in Pennsylvania, behind Lancaster General Hospital. 
In fiscal year 1997, LVH paid a total of more than 
$4.5 million for these devices. 
Sponsorship for the effort from Jack Fitzgibbons, 
MD., and Chuck Hoover, M.D., the chairs of 
medicine and surgery, respectively, and physician 
collaboration made this process different from previous 
ones, said Mosser, director of supplier services. 
''We needed the electrophysiologists and surgeons 
to list the requirements and be the decision makers for 
the process," he said. "Supplier services did the market 
research and negotiated with the vendors." 
"These supplier services people were different, 
Zelenkofske noted. "They said, 'Tell us what features 
you need for your patients.' They allowed us to decide 
what was the most important.'' 
"We all shared a vision of what the patients needed, 
and that was critical," said Swartz, who provided the 
technical link between the physicians and vendors. 
"Price wasn't even discussed for the first three months 
of the process.'' He said his role was made easy by the 
electrophysiologists' willingness to coach him on details 
of the products under consideration. 
"They're very busy, but they'd always take time 
between cases to answer my questions, to help clear up 
the foggy areas. It was pretty awesome," Swartz added. 
The physicians' chief concerns throughout the 
project were the quality and reliability of the devices, 
and being able to evaluate new technology before it 
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preferred vendor process. 
Mosser initially predicted a $200,000 goal. ''I was 
hoping for a half-million," Zelenkofske recalls. 
Mosser upped his bet to $700,000 as the team 
picked speed. 
While the ink on the contracts dried on Nov. 3, 
Mosser summed up the monetary savings: $1.2 million 
in just the first year of the deals. "And that's conserva-
tive," he announced, adding it is the biggest victory of 
the Procurement Focus 1998 effort so far. 
"After the process concluded favorably, the cardio-
logists and cardiac surgeons bought into the decision," 
Zelenkofske said. 
Mosser is thrilled about the teamwork and is eager 
to share his experiences with LVH's Penn CARE 
partners, many of whom, he says, have asked to meet 
with him. 
Swartz called it the beginnings of"cultural change." 
"By concentrating on the physicians' requirements and 
reducing the number of vendors, the prices just fell." 
Also, he credits the cath lab's Keith Young, 
consurnables coordinator, and Brian Mory, statistics 
and information coordinator, with designing a stream-
lined electronic inventory, requisition and payment 
process, the key to product procurement. 
Zelenkofske still sounds amazed that the project 
worked. But he's enthused by the outcomes and knows 
why they succeeded. "They actually listened. We had 
a good process, and that opened a lot of eyes. We 
actually had a team." 
With that kind of enthusiasm, he'll likely find him-
self drafted to the new team that's looking at preferred 
vendors for intra-aortic balloon pumps, stents and 
other devices used in the cath lab. 
T hat's no surprise. The newly converted make the 
best advocates. • 
by Rob Stevens 
gist to 
elp Vietnant Heal 
WHEN JUDY RUEGER THINKS ABOur 
HER TEEN-AGE YEARS DURING TIIE 1970s, 
SOMETIMES SHE GETS UPSET IT'S HARD 
for her not to remember the madness of the Viemam 
War- American and Viemamese people dying, the 
disaster at Kent State, Agent Orange. 
"I was ashamed of my government for having 
waged that useless war," she said. ''We did a 
tremendous amount of damage in Viemam, and 
the conflict was tearing our country apart as well. 
It was sickening." 
Now, more than 20 years later, Rueger, a cyto-
technologist for Health Network Laboratories, wants 
to help Vietnam heal. 
On Jan. 17, she will travel to Viemam to teach 
doctors and lab technologists how to read and 
interpret Pap smears. She will forego her paycheck, 
cover all her travel expenses and spend three weeks 
in Ho Chi Minh City, formerly Saigon, and Hanoi as 
part of the VietAmerican Cervical Cancer Prevention 
Project (VACCPP). 
"Heres a chance for me to repair the damage in a 
little way," Rueger said. "I can't do anything on a 
grand scale, but I feel that through this project, I can 
make a real difference in many people's lives." 
Cervical cancer is the most common cancer in 
Vietnam and is a leading cause of death among 
women, she said. 
"Sadly, almost no one in Viemam can accurately 
interpret a Pap smear, and this disease is one of the 
most preventible of all malignancies," Rueger said. 
In the U.S., cervical cancer has been reduced by 
80 percent largely because of Pap smears. 
Four years ago, California pathologist Eric Suba 
created VACCPP with two Viemamese physicians 
to research cervical cancer in Viemam and educate 
Viemamese medical personnel about the disease. 
Rueger, who learned about the project through the 
Internet, will be one of the first of several VACCPP 
cytology instructors going to Viemam. 
Rueger feels so strongly about helping that she is 
willing to travel alone, knowing she probably won't 
meet another American during the entire trip. 
"I've never been to a Third World country where 
I can't speak the language," she said. "It's scary. 
But my understanding is that the Viemamese are 
so excited to get this project started that they will 
take care of me." 
Reading a Pap smear involves looking into a 
microscope, trying to find a few abnormal cells 
am ong thousands that are normal. 
''It's a very high-skilled profession and takes a lot 
of training," Suba said. "The language barrier will be 
an inconvenience, but medical language is fairly 
international and the important messages are 
relatively easy to communicate. Really, this will work 
because we have developed personal relationships 
and trust. 
Please turn to page 8 11r 
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Displaying aM* A*S*H motif, complete with 
"camouflaged tent netting, 1997's "Nite Lites on the 
Runway'' raised more than $250,000 for the 
division of trauma. 
An expanded Breast Health Services program 
opened last winter, with facilities at the Morgan 
Cancer Center and the former Allentown Breast 
Diagnostic Center, 401 N. 17th St. The cancer center 
office features stereotactic breast biopsy, a modern 
method of tissue sampling. 
LVHN entered cyberspace in January, when the 
network debuted its Internet web site. To date, the 
site has recorded more than 22,000 user sessions on 
http:/ /www.lvhhn.org which provides clinical, 
educational and organizational information about 
LVHN to a wide range of readers. • 
H~F~~ 
H4~~111't 
FiNd ouT liow AT LVH's 
ExERcisE & FiTNESS FAiR 
WEdNESdAy, JAN. 14 
• 
ANdERsoN WiNG Lobby.-CC 
6:}0 A.M • .-6 p.M. 
FREE iNfORMATiON, dtAiR MASSAGES, 
body COMpOSiTiONS, pRiZES! 
SpoNSOREd by THE CENTER foR HEAlTH PROMOTiON 
& DiSEASE PREVENTiON 
Cytotechnologist in Vietnllm 
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Within two years, Vietnam's medical personnel will 
be competent enough to operate with little help from 
VACCPP, Rueger said. 
"The cost of a Pap smear is only a few dollars," 
Rueger said. "But when a woman has cervical cancer, 
the Vietnamese don't have the best facilities to treat it. 
They need to detect the condition before it's malignant 
or she might die." 
Rueger would appreciate any donations to help her 
cover expenses, estimated to be $3,500. Anybody inter-
ested in pledging Rueger, may call her at 5 582 or 
email her at Space@enter.net for a donation form. • 
by Pamela Maurer 
Terry Burger (center} infection control manager, and her husband 
Vince, won best costume honors at Hot Lites, LVHN's Nov. 7 
fund-raiser for the local emergency medical services. 
Terry's mother Hope Roth, a telecommunications analyst, also 
dressed up for the event. 
WHO KNEADS THOSE KNOTS? Scott ?ellington, certified massage 
therapist, rubs away the stress from Sharon Bartz's shoulders. The 
Center for Health Promotion & Disease PreVFmtion provides FREE 
seated massages to employees at CC, 17, 2166, 2024 and MHC on 
FRIDAY AFTERNOONS STARTING JAN.14. CALL 5961 TO SCHED· 
ULE YOUR STRESS-BUSTER 
Health Spectrum Medical Products and Pharmacy Services opened 
an office in Stroudsburg in October, featuring an open house/health 
fair. Participants in the ribbon-cutting ceremony were: (from left} 
Bernadette Krajcirik, R.N., manager, clinical services; Chris Rock, 
administrator; Frank Schoelch, executive director of the Pocono 
Mountains Chamber of Commerce; Brian Trewella, director of 
operations; and Robin Urenko, office manager. Medical Products 
and Pharmacy Services also has branches in Allentown, Harrisburg 
SERVICE ANNIVERSARIES 
Congratulations to the following employees on their December 1997 service anniversaries! Thank you for your continuing service to Lehigh Valley Health Network. 
Twenty Years of Service Maria C. Dresen Ten Years of Service Daniel). HuckoJr. Michael A. Ramos John C. Stavros 
Michael}. Holmes Admitting Office Joan K Kunkle Security 
MedEvac Public Relations 
Plant Enginetring Elinore R. Gold Supply Distrilmtion Service Gail Best Eileen V. Bridges Gail L. Boissonneault 
JoanArner Lab-Automation Lori A. Bowers 
Radiology-Diagnostic Clinical Sodlll 1*/rk Lab-Cytology 
Supply Distrilmtion Kathleen Lezzeni Endoscopy· Gl Lab Tracey Micio Joyce L. Decker William L. Leiner 
Histology 
Linda R. Newhard Marketing & Public Affairr 
SB Medical/Surgical Unit Nursing Float Pool Cluster J 
Fifteen Years of Service Susan C. Rabe Hospice Admin & General Jack R. Seyfried Bernadette A. Mullins 
Susan Deprill Hume Care·Skilkd Nursing Jan S. Weaver Pharmacy Five Years of Service Nurring Float Pool 
GICU Betty A. Attilio 4A (1C-4Q Medicai/SurgiUJI Unit Janette Rehrig Shelley S. Sassaman Shirley M. Snyder 
Tuu M. Werkheiser Physical Medicine Terri A. Firrizzi Human Resources Administration Mauch Chunk Medical Center Hospice-Skilled Nursing 
Physician Hospital Organization 7B Medicai/SurgiaJI Unit Catherine M. Quinn Zenard W. Milrulski Kimberly A. Breinich 
Michele Serfass Karen Dimmick-Vega Nurring Administration Emergency Service 
Respiratory Therapy 
&spiratory Therapy SB MediaJI!Surgical Unit Kathleen M. Gower Jeffrey L. Myers Carol}. Weikel 
Hrmzt Care-Home Health Aide Supply Distrilmtion Services Droelopment 
Eileen M. Gleason TanxiaQu Richard Karluk 
MedEvac Radiation Oncology lnjom1ation Seruices 
If you have news or a story idea for CheckUp This Month, send your suggestion by the 20th of the month for publication in the following month to Rob Stevens, editor, public affairs, 
1243 SCC·PA, using interoffice mail or e-mail. CheckUp This Month is an employee publication of lehigh Valley Health Network's public affairs department. For additional information, call ext. 3000. 
lehigh Valley Health Network is an equal opportunity employer. M/F/DN 
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